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Radio Equipment Service Provider List 

The following service providers have asked to be listed for support related to radio end-user 
equipment, radio programming, or accessories.  Their inclusion on this list does not represent an 
endorsement or guarantee of any kind from PSERN. PSERN does not credential, endorse, nor 
certify radio equipment service providers. 
 

Public Agencies: 
 

Vendor Name Point of 
Contact 

Phone 
Number 

Email Address 

King County Radio 
Communication Services 

Service 
Coordinator 

206-263-8111 radio.shop@kingcounty.gov  

 
 

Private Agencies: 
 

Vendor Name Point of 
Contact 

Phone 
Number 

Email Address 

Bear Communications 
Mark 
Madison 

206-850-5644 mark.madison@bearcom.com 

Day Wireless 
Customer 
Service 

206-878-3750 
dwsseataccustomerservice 
@daywireless.com 

Industrial 
Communications 

Customer 
Service 

206-264-0970 oneteam@industrialcomm.net 
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